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The Business Analytics 
Accelerated Value 
Program Express
Protect your software investment through rapid  
issue resolution

Although your Business Analytics implementation is not enterprise 
wide, it’s still crucial that you receive technical support as needed  
to keep your business running smoothly. IBM Business Analytics  
has introduced the Business Analytics Accelerated Value Program 
(AVP) Express, a comprehensive level of support focused on rapid,  
high-quality issue resolution for critical IBM Business Analytics 
implementations. This program was developed for companies who 
need a higher level of support, but do not need all the features of the 
larger scale Accelerated Value Program (AVP). You can purchase the 
Business Analytics AVP Express in addition to Standard Software 
Subscription and Support, and it provides you with access to an 
advanced level of assisted support services for specific deployments or 
business areas throughout North America.

Benefits of the Business Analytics AVP Express
When you participate in the Business Analytics AVP Express, IBM 
Business Analytics Support plays a key role in protecting your software 
investments. With features like timely Problem Management Record 
(PMR) resolution, more detailed profile management and software 
development kit (SDK) design assistance, issue resolution is both 
personalized and streamlined. And when you and your team members 
are spending less time managing your software, you can spend more 
time on strategic initiatives. 

This program provides you with broad access to standard support, 
while allowing you to choose the business areas that require enhanced 
support services. It includes product continuation and online support, 
but adds a comprehensive set of additional support features that help 
you toward rapid and complete issue resolution.

Highlights: 
The Business Analytics Accelerated  
Value Program Express is an affordable 
alternative to the Accelerated Value 
Program for companies who may  
not have large, enterprise-wide 
implementations, but view their  
IBM Business Analytics solutions as  
a vital part of their business strategy.  
This program offers:

•	 Four named callers who can collaborate 
with an expert product team

•	 Priority call routing

•	 Regular reports on the status of  
your support requests

•	 Weekly notification of authorized  
program analysis reports (APARs) 
encountered by customers

•	 A highly detailed client profile

•	 Ten block hours of Assist-level support 
and the option to purchase more

•	 Exceptional response time
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A skilled team of product experts
As a Business Analytics AVP Express customer, you will 
collaborate with specialized support analysts who have 
in-depth knowledge of Business Analytics software in key 
functional areas. IBM Business Analytics support analysts 
provide thorough and targeted knowledge during the  
resolution of all issues, which improves your understanding  
of possible challenges and can help prevent future issues. 

Priority call routing
Technical issues are directly routed to a senior technical  
team member, including SDK Developer resources. The  
same support analyst will have ownership of the service 
request until resolution. This continuity means issues can  
be resolved more efficiently or escalated when needed.

Exceptional response time
The smaller analyst-to-client ratio means faster resolution 
times for your technical issues.

Regular problem management reports (PMRs) 
Detailed PMRs include metrics so you can gain a better 
understanding of the status of your support requests and  
how they impact your business. By reviewing these reports 
internally with your team, you’ll deepen your understanding 
of your support activity and priorities.

Weekly authorized program analysis reports 
(APARs) 
APARs, or client reported defects regarding your software,  
are delivered to you in a timely way, along with hyperlinks to 
information on when and how they were resolved. These are 
available by product and on a subscription basis, so you can 
track defect resolutions of interest to your organization.

Managed profile 
This feature provides IBM support analysts with a superior 
level of detail regarding your client profile, including version 
information, software environment, configuration and 
maintenance details. This saves time, supports consistency 
and ensures IBM support analysts can provide efficient and 
effective assistance.

Ten block hours of assist-level support 
You receive ten block hours of assist-level support delivered 
by a dedicated resource. These hours can be used on a variety 
of support services including SDK and education. Block hours 
allow you to quickly engage resources to assist with a variety 
of advanced IBM Business Analytics technology-related 
support tasks and initiatives. Here are some ways you could 
use a block of ten hours:

•	 SDK	Developer	one-on-one	sessions. An SDK and  
Mash-Up Services Developer Expert can provide you  
with assistance on customized implementations, code  
review and troubleshooting tools and utilities.

•	 Conformance	environment	check. This assessment  
involves a thorough review of third party software versions, 
patch levels and fix packs, along with tips on upgrading 
components to remain compliant with IBM Business 
Analytics supported environments.

•	 Report	design	overview. This is a review of the  
reporting-specific infrastructure currently in place.  
It includes a review of the databases, drivers and reporting 
style, as well as an answer period that provides high-level 
guidance for existing or new reporting projects.

The Business Analytics AVP Express includes the option to 
purchase assist-level block hours. These must be purchased 
during the course of the contract, at a minimum of 40 hours.

Named callers
The program allows you to have four named callers,  
and includes the option to add additional callers.
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About IBM Business Analytics
IBM Business Analytics software delivers actionable insights 
decision-makers need to achieve better business performance. 
IBM offers a comprehensive, unified portfolio of business 
intelligence, predictive and advanced analytics, financial 
performance and strategy management, governance, risk  
and compliance and analytic applications. 

With IBM software, companies can spot trends, patterns and 
anomalies, compare “what if” scenarios, predict potential 
threats and opportunities, identify and manage key business 
risks and plan, budget and forecast resources. With these deep 
analytic capabilities our customers around the world can 
better understand, anticipate and shape business outcomes. 

For more information
For further information or to reach a representative  
please visit ibm.com/analytics.

Request a call
To request a call or to ask a question, go to  
ibm.com/business-analytics/contactus.  
An IBM representative will respond to your inquiry  
within two business days.

http://www.ibm.com/software/analytics/
http://www.ibm.com/business-analytics/contactus
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